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Laboratory Exam — Volume 1

Before We Begin

This product is part of the IPexpert "Blended Learning Solution™" that provides CCIE candidates
with a comprehensive training program. For information about the full solution, contact an
IPexpert Training Advisor today.

Telephone: +1.810.326.1444
Email: sales@ipexpert.com

Congratulations! You now possess one of the ULTIMATE CCIE™ Voice Lab preparation
resources available today! This resource was produced by senior engineers, technical
instructors, and authors boasting decades of internetworking experience. Although there is no
way to guarantee a 100% success rate on the CCIE™ Voice Lab exam, we feel VERY confident
that your chances of passing the Lab will improve dramatically after completing this industry-
recognized Workbook!

At the beginning of each section, you will be referred to a diagram of the network topology. All
sections utilize the same physical topology, which can be rented at www.ProctorLabs.com.

Technical Support

CertificationTalk © ... cotcatonraiceom

ONLINE Gy
study I|is¢t (http//www.Online StudyList.com)

IPexpert is proud to lead the industry with multiple support options at your disposal free of charge.
Our online forums (www.CertificationTalk.com) have attracted a membership of nearly 20,000 of
your peers from around the world! At www.OnlineStudyList.com, you may subscribe to multiple
“SPAM-free” email lists.
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Feedback

Do you have a suggestion or other feedback regarding this book or other IPexpert products? At
IPexpert, we look to you — our valued clients — for the real world, frontline evaluation that we
believe is necessary to improve continually. Please send an email with your thoughts to
feedback@ipexpert.com or call 1.866.225.8064 (international callers dial +1.810.326.1444).

In addition, when you pass the CCIE™ Lab exam, we want to hear about it! Email your CCIE™
number to success@ipexpert.com and let us know how IPexpert helped you succeed. We would
like to send you a gift of thanks and congratulations.

Additional CCIE™ Preparation Material

IPexpert, Inc. is committed to developing the most effective Cisco CCIE™ R&S, Security, Service
Provider, and Voice Lab certification preparation tools available. Our team of certified networking
professionals develops the most up-to-date and comprehensive materials for networking
certification, including self-paced workbooks, online Cisco hardware rental, classroom training,
online (distance learning) instructor-led training, audio products, and video training materials.
Unlike other certification-training providers, we employ the most experienced and accomplished
team of experts to create, maintain, and constantly update our products. At IPexpert, we are
focused on making your CCIE™ Lab preparation more effective.

A message from the Author(s):

The scenarios covered in this workbook were developed by Voice CCIEs to help you prepare for
the Cisco CCIE Voice laboratory. It is strongly recommended that you use other reading materials
in addition to this workbook.

Training is not the CCIE Voice workbook objective. The intent of these labs is to test your
knowledge and ability of implementing Cisco Enterprise Voice Solutions.

Time management is very important, if you get stuck on a lab scenario be sure to write it down.
Formulate a Checklist for skipped sections and then return to those sections once you have gone
through the entire lab. Be sure to revisit the questions that you do not understand.

For more information on the CCIE Voice lab, please visit http://www.cisco.com/go/ccie and click
on the link for Voice on the top-right of the page.

Helpful Hints

Keep It Simple, try to avoid any extra work (example: adding descriptions)
Always reference everything in the DocCD http://www.cisco.com/univercd/
Know your SRNDs well http://www.cisco.com/go/srnd

Save your router configurations (write memory)

Restart the CallManager service periodically to reset everything.
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IPEXPERT END-USER LICENSE AGREEMENT

END USER LICENSE FOR ONE (1) PERSON ONLY

IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS,
DO NOT OPEN OR USE THE TRAINING MATERIALS.

This is a legally binding agreement between you and IPEXPERT, the “Licensor,” from whom you have licensed the
IPEXPERT training materials (the “Training Materials”). By using the Training Materials, you agree to be bound by the
terms of this License, except to the extent these terms have been modified by a written agreement (the “Governing
Agreement”) signed by you (or the party that has licensed the Training Materials for your use) and an executive officer of
Licensor. If you do not agree to the License terms, the Licensor is unwilling to license the Training Materials to you. In this
event, you may not use the Training Materials, and you should promptly contact the Licensor for return instructions.

The Training Materials shall be used by only ONE (1) INDIVIDUAL who shall be the sole individual authorized to use the
Training Materials throughout the term of this License.

Copyright and Proprietary Rights

The Training Materials are the property of IPEXPERT, Inc. ("IPEXPERT") and are protected by United States and
International copyright laws. All copyright, trademark, and other proprietary rights in the Training Materials and in the
Training Materials, text, graphics, design elements, audio, and all other materials originated by IPEXPERT at its site, in its
workbooks, scenarios and courses (the "IPEXPERT Information") are reserved to IPEXPERT.

The Training Materials cannot be used by or transferred to any other person. You may not rent, lease, loan, barter, sell or
time-share the Training Materials or accompanying documentation. You may not reverse engineer, decompile, or
disassemble the Training Materials. You may not modify, or create derivative works based upon the Training Materials in
whole or in part. You may not reproduce, store, upload, post, transmit, download or distribute in any form or by any
means, electronic, mechanical, recording or otherwise any part of the Training Materials and IPEXPERT Information other
than printing out or downloading portions of the text and images for your own personal, non-commercial use without the
prior written permission of IPEXPERT.

You shall observe copyright and other restrictions imposed by IPEXPERT. You may not use the Training Materials or
IPEXPERT Information in any manner that infringes the rights of any person or entity.

Exclusions of Warranties

THE TRAINING MATERIALS AND DOCUMENTATION ARE PROVIDED “AS IS.” LICENSOR HEREBY DISCLAIMS ALL
OTHER WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SOME STATES DO NOT
ALLOW THE LIMITATION OF INCIDENTAL DAMAGES OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. This agreement gives you
specific legal rights, and you may have other rights that vary from state to state.

Choice of Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of the State of Michigan, without
reference to any conflict of law principles. You agree that any litigation or other proceeding between you and Licensor in
connection with the Training Materials shall be brought in the Michigan state or courts located in Port Huron, Michigan,
and you consent to the jurisdiction of such courts to decide the matter. The parties agree that the United Nations
Convention on Contracts for the International Sale of Goods shall not apply to this License. If any provision of this
Agreement is held invalid, the remainder of this License shall continue in full force and effect.

Limitation of Claims and Liability

ANY ACTION ON ANY CLAIM AGAINST IPEXPERT MUST BE BROUGHT BY THE USER WITHIN ONE (1) YEAR
FOLLOWING THE DATE THE CLAIM FIRST ACCRUED, OR SHALL BE DEEMED WAIVED. IN NO EVENT WILL THE
LICENSOR’S LIABILITY UNDER, ARISING OUT OF, OR RELATING TO THIS AGREEMENT EXCEED THE AMOUNT
PAID TO LICENSOR FOR THE TRAINING MATERIALS. LICENSOR SHALL NOT BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, REGARDLESS OF WHETHER LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. WITHOUT LIMITING THE FOREGOING, LICENSOR WILL NOT BE LIABLE FOR LOST PROFITS, LOSS
OF DATA, OR COSTS OF COVER.
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Entire Agreement

This is the entire agreement between the parties and may not be modified except in writing signed by both parties.
U.S. Government - Restricted Rights

The Training Materials and accompanying documentation are “commercial computer Training Materials” and “commercial
computer Training Materials documentation,” respectively, pursuant to DFAR Section 227.7202 and FAR Section 12.212,
as applicable. Any use, modification, reproduction release, performance, display, or disclosure of the Training Materials
and accompanying documentation by the U.S. Government shall be governed solely by the terms of this Agreement and
shall be prohibited except to the extent expressly permitted by the terms of this Agreement.

IF YOU DO NOT AGREE WITH THE ABOVE TERMS AND CONDITIONS, DO NOT OPEN OR USE THE TRAINING
MATERIALS AND CONTACT LICENSOR FOR INSTRUCTIONS ON RETURN OF THE TRAINING MATERIALS.
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NOTE

You are encouraged to take advantage of the knowledge and
support from your peers around the globe. Join
www.CertificationTalk.com to participate in online forums along with
nearly 20,000 other members! Subscribe to one or more email lists
at www.OnlineStudyList.com to stay informed and involved with
others who are working to achieve the same goals. CertificationTalk
and OnlineStudyList memberships are available to you at no charge!
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Section 16 Topology
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NOTE

All References to Tables in this particular lab refer to the tables
found in the document labeled “All_Labs_Tables.PDF” included with
this Product and available with the configuration files found in your
www.|Pexpert.com account.
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Section 16 Configuration Tasks

1. Create a schedule in CUE that defines normal business hours as Mon-Fri
8am-5pm and Saturday 10am-2pm.

2. Create a General Delivery Mailbox for the Support Queue but give it the
extension of 3215. Ensure that any phone in the office can access this
mailbox by pressing “9” after they sign into their VM box. Finally, modify
the Support Queue (not the hunt group) so that if agents are un-available
they will go to this GDM. Also ensure that all BR2 phones see if there is a
message waiting in the GDM.

3. Modify the AA script you created to cause calls that come into the CUE AA
during normal business hours go to the standard menu, but that if the call
comes in after hours or during holidays, to send it directly to the general
delivery mailbox for the Support Q. Create a holiday for Dec 25.

4. Create a Distribution List that allows users to be able to forward important
messages to extension 3250 and all phones will receive the message in
their own mailbox. The GDM must also receive the message in its box.
You may not directly select phone extensions when creating this List. You
also may not use the default ‘everyone’ list.

5. Network CUE with Unity. Allow messages to be seamlessly forwarded
back and forth.

Technical Verification and Support

To verify your configurations please review the Volume 1 Proctor
Guide that you received along with this Workbook. You can also find
this document in the eBook section of your www.IPexpert.com
account.

Support is also available in the following ways:

e Mailing List: http://www.OnlineStudyList.com
e Online Forum: http://www.CertificationTalk.com
e Email: support@ipexpert.com
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